1 Stop Money Ltd Privacy Policy

Last updated on 30-01-2024

This Privacy Policy explains how our company collect, use and store your
personal information. Our Data Protection Registration number is ZA696948.

Our contact details
Name: 1 Stop Money Ltd

Address: Unit 1 Mallard Court, Mallard Way, Crewe Business Park, Crewe CW1
6ZQ

Phone Number: 01782692748

E-mail: info@1lstopmoney.co.uk

The type of personal information we collect

We currently collect and process the following information:

e Personal identifiers, contacts and characteristics (for example, name and
contact details)

e« DOB

e Financial Information (Income amount, bank statements, credit history)

e Debt Details (Your creditors, debt level, default history)

¢ Employment Information (Occupation, status, pay date)

e Life Information (Marital status, your dependents (e.g. children)

e Health Information (Medical conditions, disabilities, treatments)

Why We Collect Your Information

To provide you with services, products, information or special offers that we feel
may be of interest to you or that you have requested from our website, where you
have shown consent to be contacted for such purposes; please see table below for
the industry types you can expect to receive services, products, information or
special offers from.

If you contact us to obtain debt advice, our basis for collecting and using your
information will be ‘contractual’ (in other words, you’ve contracted us to provide
you with a debt advice service). In some cases, you may provide us with
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sensitive information such as medical conditions, which we call ‘special category
data’. We will not record or share this information without your explicit consent.

How We Use Your Information

We can only use your personal information where it falls into one or more of the
following categories:

it is necessary to enter into or fulfil a contract we have with you;

you have provided your consent;

we have a legal or regulatory obligation to do so;

it is necessary to carry out a task which is in the public interest;

it is necessary to protect your vital interests; or

it is in our legitimate interest to do so and it is not against your rights.

Where you make an application or enquiry for one of our products or services
we'll use your information to provide you with appropriate information about any
solutions we may be able to offer to you. If you cannot provide this information
we may not be able to progress with your application or enquiry.

We may also use this information to contact you about and process your
application, for example, sending you an email, text message or letter to
welcome you to our services.

We will process the personal data we collect about you for the purposes set out
below at purposes for processing your personal data.

After you have made you initial application/enquiry, if you also decide to go
ahead with any of the products or services that we offer, the sections below
explain how we will also process your data when we provide that particular
product(s) or service(s).
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Who We Share Your Data With

When you complete an assessment with us, we will explain the options available
to you and make a recommendation.

Due to the services we offer we will share your information with other parties as
without doing this we (or they) cannot carry out the service specified within the
contractual agreement. Namely referring you for specialist Debt Advice. We use
a panel of firms to assist you, and some of these are -

MoneyPlus Group
Debt Support Service
Refresh Debt

Other will include, Insolvency Practitioners, Debt Management Companies, Debt
Counsellors, Debt Advisers or third parties for the purposes of assisting you with
your debts. The partners, Debt Counsellors and third parties may share
information with us in relation to your application and in accordance with their
Terms and Conditions. When we refer your details to a 3rd party company, we
may receive financial compensation for doing so. However, we do not charge you
for this introduction.

We may also share your personal information with the following organisations:

o IT Service Providers who provide IT platforms or other IT services

« Payment Service companies that process transactions for us (e.g. Direct
Debits and card transactions)

« Communication providers (e.g. telephone line providers, and email and
text service providers)

e Printers who print the letters and information packs which we send to
you

o Advertisers and social media companies such as Facebook, Google and
Twitter for our social media accounts or where we can contact you using
your social media account

o Third parties who help us provide a service, who may have introduced
you to our services, or can best administer a product suitable to the
individual

These companies help us to provide our services to you. We will have a
contract in place with any provider who directly provides us with such
direct services to ensure that they comply with their data protection
obligations and ensure that they have appropriate security measures in
place.

We may also share your personal information where we have your consent to do

so or where we're required to do so under a legal or regulatory obligation or
court order, such as the police, local authorities or the courts.
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How Do We Secure and Retain Your Data

We take the protection of personal information very seriously and we will
maintain appropriate measures to maintain the confidentiality, integrity and
availability of the information you have provided. Such measures include:

o Company security policies and standards

o staff security awareness

role based and biometric access controls to prevent unauthorised access
to the information

encryption and anonymisation technology

anti-malware technologies

security monitoring

security testing

secure archiving and deletion

compliance with industry regulation and legislation

We retain your information for the full duration of our contractual relationship to
enable us to provide our service. We keep your information for a maximum of 5
years following closure of your account to comply with our legal and regulatory
requirements. Any personal information we do not believe is necessary to
provide our service, and all information outside of the retention period, is
securely destroyed and deleted. We conduct our services through computer
systems and any paperwork or documents we receive may be scanned to this
system. If you need to send us important documents, please make sure you
keep a copy.
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Your data protection rights
Under data protection law, you have rights including:

Your right of access - You have the right to ask us for copies of your personal
information.

Your right to rectification - You have the right to ask us to rectify personal
information you think is inaccurate. You also have the right to ask us to
complete information you think is incomplete.

Your right to erasure - You have the right to ask us to erase your personal
information in certain circumstances.

Your right to restriction of processing - You have the right to ask us to
restrict the processing of your personal information in certain circumstances.

Your right to object to processing - You have the the right to object to the
processing of your personal information in certain circumstances.

Your right to data portability - You have the right to ask that we transfer the
personal information you gave us to another organisation, or to you, in certain
circumstances.

You are not required to pay any charge for exercising your rights. If you make a
request, we have one month to respond to you.

Please contact us at Info@1stopmoney.co.uk if you wish to make a request.
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How to complain

If you have any concerns about our use of your personal information, you
can make a complaint to us at info@1stopmoney.co.uk or by post to 1

Stop Money Ltd, Unit 1 Mallard Court, Mallard Way, Crewe Business Park,

Crewe CW1 6ZQ

You can also complain to the ICO if you are unhappy with how we have

used your data.
The ICO’s address:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

ICO website: https://www.ico.org.uk
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